PLAYER’S GUIDE FACT SHEET

KENO EXPRESS

INSTANT Lottery Game No. 1600
April 14, 2010

e $1INSTANT.

e Six $10,000 top prizes.

e Scratch the KENO BOARD completely. For each of the 14 numbers revealed
on the KENO BOARD, scratch that same number each time it is found in
Games 1 to 5. If you reveal ALL the numbers in a Game, you win the

corresponding prize for that Game.
e Overall odds of winning: 1 in 3.61.
e Total number of prizes available: 864,636.
e Tickets received: 3,125,000.
e Prize payout*: 59.92 per cent.
e Prizes must be claimed by May 31, 2012.

Prizes

$10,000
$100

$5

$2

$1

Odds of Winning: 1 in

520,833.33
2,999.04
25.00

9.06

7.94

Number of Winners

6

1,042
125,000
344,860
393,728

The quantity of tickets ordered and/or distributed may vary and could affect the published odds/prizes. At the time of
purchase, some prizes, including top prizes, may have already been claimed. For more precise odds/prize
information, call the OLG Support Centre toll-free at 1-800-387-0098.

*Prize Payout is the theoretical payout percentage based on the dollar amount of all cash prizes (excluding the value
of free tickets) offered within an INSTANT Lottery Game at the time that the Game is launched, and assuming all
tickets for that Game are purchased (excluding free ticket prizes used for purchases) and all cash prizes are
claimed. The final Prize Payout for an INSTANT Lottery Game is determined when a Game is ended, and is based
on the actual number of tickets that were purchased with cash by consumers and the total value of the cash prizes

claimed.
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CLAIMING YOUR PRIZE

Lottery prizes under $1,000 can be claimed in four ways: at retail, at select OLG Slots and Casinos, at the OLG Prize Centre in
Toronto or by mail. All retailers can pay prizes of up to $300, and some can pay prizes of up to $999.99. Most OLG Slots and
Casinos can pay prizes of up to $999.99 in cash. Lottery prizes of $1,000 to under $10,000 can be claimed in three ways: at
select OLG Slots and Casinos, at the OLG Prize Centre in Toronto or by mail. Winning tickets brought to an OLG Slots or Casino
location will be couriered to the OLG Prize Centre in Toronto on your behalf for processing. The Prize Centre will mail your
cheque to your home address. Lottery prizes of $10,000 to $250,000 can be claimed in two ways: at select OLG Slots and
Casinos or at the OLG Prize Centre in Toronto. Winning tickets brought to an OLG Slots or Casino location will be couriered to
the OLG Prize Centre in Toronto on your behalf for processing. The Prize Centre will mail your cheque back to the OLG Slots or
Casino facility for pickup. Lottery prizes of more than $250,000 can be claimed only at the OLG Prize Centre in Toronto.

Mail your winning ticket to: OLG Mail-in Prize Centre, P.O. Box 130, 31 Adelaide Street East, Toronto, ON M5C 2J1. Include a
legible photocopy of a birth certificate or one piece of valid government-issued photo ID with birth date. All risks of sending tickets
remain with the sender.

All lottery tickets must be signed before they can be checked by a retailer. For added protection, sign your ticket as
soon as you purchase it, fully complete the back of the ticket, and keep a photocopy of the ticket front and back.

Birth certificate or one piece of valid government-issued photo ID with birth date is required for all prize claims. For prizes of
$10,000 and over, bring a second piece of valid ID.

For further detailed prize-claiming information and location of the OLG Prize Centre, call the OLG Support Centre at
1-800-387-0098 or visit olg.ca.

GAMING OPERATIONS
Since 1975, provincial gaming activities managed by OLG have generated more than $28 billion in profits for thousands of
worthwhile causes throughout Ontario. The Ontario Lottery and Gaming Corporation Act, 1999, directs profits from Lotteries,
OLG Casinos, OLG Slots and Resort Casinos to the operation of hospitals, including programs to address problem gambling,
physical fithess, sport, and recreational and cultural activities, and through the Ontario Trillium Foundation to charitable and
not-for-profit organizations.

QUESTIONS?

For play information or a copy of the game rules (including limitations of liability and requirements for prize entitlement), call the
OLG Support Centre toll-free at 1-800-387-0098 seven days a week, from 8 a.m. to 9 p.m., TDD (Telecommunication Device for

the Deaf): 1-800-563-5357, or write to: OLG Support Centre, Ontario Lottery and Gaming Corporation, 70 Foster Dr., Suite 800,
Sault Ste. Marie, ON P6A 6V2.

LEGAL RESTRICTIONS

The sale of lottery tickets to persons under 18 years of age is prohibited by law. Lottery prizes will not be paid to anyone under 18
years of age.

Know your limit, play within it. The Ontario Problem Gambling Helpline 1-888-230-3505
Rules for INSTANT Lottery Games can be downloaded from olg.ca.

Cette Feuille de renseignements du joueur est aussi disponible en frangais en composant le 1-800-387-0098.
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